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Vision: 

Equal Rights for all Iraqi and Kurdish people! 

Equal rights for all regardless of sexuality, religion or gender! 
 

Mission: 

To ensure that the Iraqi and Kurdish community in the UK are sup-

ported, empowered, provided with advice, advocacy, education and the 

opportunities that they need to have a better life and are able to suc-

cessfully integrate into UK society. 

Our Values: 
1.To have respect for our clients and volunteers  

2.To be consultative and inclusive 

3.To commit ourselves to human rights for all 

4.To embrace diversity 
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A) Chair’s Annual Statement:     
 
 

I am very pleased to introduce Federation of Iraqi Refugee (FIR) 20221/22 

Annual Report. After twenty one years of operating in London and the UK, it 

is fair to say that 2021 has been an unprecedented year with many refugees 

entering the community. After the lifting of quarantine rules, our work intensi-

fied as we helped those in the Kurdish/Iraqi community integrate into society 

in many ways assisting them with the effects caused by the pandemic. With 

many new arrivals seeking asylum in the UK away from their problematic 

homes, the FIR aided them by organising various social activities and 

events to enable them to integrate into society. Despite the problems facing 

the Iraqi and Kurdish communities, they can always rely on the Federation of 

Iraqi Refugees' continuing support. 

On behalf of the management committee, I would like to thank the following 

organizations that helped and funded our organization: 

•        The Development Worker and all the volunteers who have  

assisted FIR throughout 2021 

•        Trust for London 

•        City Bridge Trust 

•        London Community Fund 

•        Big Lottery 

•        Voluntary Action Islington 

•        Islington Refugee and Migrant Forum 

•        No Sweat and Houseman. 

 
Salar Akram 
Chair of FIR 
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B) Development Workers Report 
 
FIR is an established charity founded in 2000, we have 21 years’ of experi-

ence providing a wide range of advice and advocacy to support to Iraqi, 

Kurdish and other middle-eastern communities across the UK.  2021 has 

been a difficult year with many challenges and obstacles despite the lifting of 

many Covid rules shifting life towards normality. The coronavirus pandemic 

caused isolation within the community and led many to feel excluded and 

suffer from depression. The Federation supported the community by holding 

social events and meet ups in the park to help integrate our community back 

into society introducing the newly arrived refugees to the existing Iraqi and 

Kurdish community. 

Federation of Iraqi Refugees (FIR) has supported many families who are 

newly arrived refugees.  Whilst at the same time offering assistance to the 

UK established Iraqi and Kurdish community, who have needed our support 

to thrive in the UK.  We met this need through offering social engagement, 

advice and advocacy to support to our vulnerable communities during and 

after the pandemic. 

The refugee crisis has con-

tinued, according to the BBC 

figures 28,526 refugees 

crossed the channel.  Many 

of the new arrivals were 

Kurdish and Iraqi refugees.  

Many of whom arrived 

traumatised from their 

journey needing immediate 

help.  FIR representatives 

were called on to provide 

necessities such as clothes, 
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food, telephones to enable them to contact families and access  

legal and other advise.  

Additionally, the Federation challenged the new immigration policies of the 

UKBA and worked with many other organisations to work against these poli-

cies to find the best possible solutions. Alongside this we assisted women 

facing domestic violence, where needed referring them to the Kurdish and 

Middle Eastern Women’s organisation.  FIR representatives supported refu-

gees in detention centres ensuring they had access to legal advice  

preventing them being wrongly deported.  
 

C) Introduction to Federation of Iraqi Refugees 
 
C1) Our Key aims:  
 

 To promote equality and opportunities for all but particularly those in 

the Iraqi and Kurdish community resident in the UK by providing edu-

cation and information. 
 To Promote Human Rights for FIR clients by providing information and 

organising seminars and workshops on human rights issues. 
 To relieve the financial hardship and distress of people from Iraq living 

in the UK 
 To support refugees who are fleeing from the current problems in Iraq 
 To combat isolation amongst clients of our community 
 To help young people and women against threats from their families 

1) The aims of the Federation are: 

 To relieve the financial hardship and distress of people from Iraq 

living in the UK by providing advice, information and support ser-

vices to newly arrived refugees by telephone and face to face sup-

port.  We spend considerable time with clients to ensure they are 

safe and understand what they must do. Interpreting and transla-
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tion - our volunteers provide this when needed, including with GPs 

and court appearance. 

 Advice on asylum rights and housing - this is provided on a drop-in 

basis in our office at Kings Cross. We provide practical help to peo-

ple needing shelter and have often provided accommodation 

through our network of contacts.  We refer clients to a range of 

other specialist advice providers. 

 To support refugees who are fleeing from the current problems in 

Iraq. It is our intention to provide as much support as possible to 

these individuals by helping them source free legal advice and rep-

resentation, signpost them to education and training facilities lo-

cally, and provide them where appropriate with volunteering place-

ments and references.  

 Combat isolation amongst members of our community by organis-

ing social gatherings and celebrate special cultural events. These 

events take place approximately 4 times in a year and are useful 

way for members of our community to the chance to meet with oth-

ers and to develop friendships. 

 Helping young people and women against threats from their fami-
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lies. In the last year we have begun working on issues relating to 

honour killings and crime, which is a growing problem within the 

community. The work involves signposting to specialist women’s 

organisations (Kurdistan Refugee Women’s Organisation, Iranian 

and Kurdish Women's Rights Organisation, Middle East Centre for 

Women's Rights) and input at conferences and seminars on the is-

sue. 

 

C2) What we do: 
 

1. FIR provides and develops Support, advice, and integration work for 

the London Iraqi and Kurdish refugee community, including refugees 

living in hotels, hostels, detention centres. Through our model of self

-help, we will address the severe needs facing the community devel-

oping collective responses to   wider human rights and justice is-

sues.  With this project we are seeking to connect the newly arrived 

refugees with our existing community, ensure a means of getting le-
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gal advice and enabling them to keep in touch with family and 

friends in Iraq.  We are doing this by providing them with tablets, mo-

bile phones, sims and phone cards. 

2.  Federation continues to advise the Iraqi community on a wide range 

of issues including housing, legal advice, immigration. We have re-

cently renewed our Advice Quality Standard (AQS). This involved an 

independent audit of all policies, advice our client services and confi-

dentiality we offer to our clients, record-keeping of clients’ confiden-

tial papers. Accreditation recognises our expertise. Holding the AQS 

quality mark demonstrates that we are easily accessible, effectively 

managed, and have the skills and knowledge to meet the needs of 

our clients. 
 

C3. Who FIR helps: 
 

Our clients are from the Iraqi and Kurdish community in UK.  We help both 

newly arrived refugees and the settled community. 
 

C4. FIR collaborates and works alongside other Refugee 
charities and campaigns: 

 
 Played an active part in the Islington Refugee Forum.  

 Attending demonstrations with refugee council and other Human 

right organisationsto defend the rights of refugees. 

 Attending a number of activities with other refugee and human right 

organisation. 

 Working with Detainee groups who assist refugees held in detention 

centres. 

 Work alongside, campaigning with MP’s and councillors referring cli-

ents to MP’s for help with issues of refugees and housing matters. 

 Worked alongside Refugee groups assisting refugees from Afghani-

stan crisesin August 2021. 
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 Worked with local businesses and organisations helping the new arri-

vals to the UK Distributing food and clothes to families in need. 

 Organised joint events with the Kurdish and Middle Eastern 

Women’s organisation. 
 

D) Overview of the Year 
 

D1) integration project:  
 

By organising networking, social activities, education and training semi-

nars the Development Worker has assisted Iraqi and Kurdish nationals in 

London in making new friends and regaining their self-confidence. All of 

which has assisted them in the difficult task of integrating into the UK com-

munity. These training events have assisted Iraqi and Kurdish citizens in 

learning life skills which have assisted integration into the UK.  These 

events have directly reached 200 people. We calculate that these 200 

people have however spoken to their family members and friends about 

the education and life skills they have gained. So in fact our Education 

programmes and events have reached many more people than those at-

tending our events. 
 

FIR organised several training events both on line and using the Hous-

mans Hub using online platforms such as Paltalk and Zoom.  The training 

was led by both the FIR management committee, solicitors and experts on 

a variety of 

subjects in-

cluding how to 

claim Univer-

sal Credit or 

National Asy-

lum Support.  

We also or-
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ganised a bespoke online seminar on 

the UK Asylum process led by a trainer 

with OISC accreditation. 

 

Seminar and Social Gatherings: After 

the lifting of quarantine rules, FIR or-

ganised various zoom group calls, 

social events and gatherings to help people within the Kurdish and Iraqi 

community that felt isolated and depressed. Seminars took place in 

Housemans bookshop regarding new policies of Asylum and social events 

occurred in Finsbury, Clissold, Burgess and Southwark Park. The zoom 

calls helped clients gain new information and knowledge on the current 

affairs to do with new asylum regulations and policies. Also, the social 

events took clients out of isolation and allowed them to share their 

experiences promoting better well-being and happiness. 
 

D2) Mutual Aid project : 
 

FIR has put in place a Mutual Aid Project aimed at the settled London Iraqi 

& Kurdish Community. Our volunteers purchase groceries and medicines 

and took them to the homes of our clients who are unwell due to Covid 19 

infection.  For this project we targeted the Iraqi Kurdish community in the 

following London Boroughs Kings Cross, Angel, Finsbury Park, Archway 

and Edgware Rd.  Any people we could not reach we referred to local 

council food banks. 
 

D3) Newly Arrived Refugees: 
 

Through FIRs strong network of volunteers we set up a Connection Pro-

ject for Newly arrived Kurdish and Iraqi refugees that have fled and es-

caped violence, political, and economic crisis’ using inflatable boats across 

the oceans to make their journey across Europe to the UK.  The 

development worker along with a number of volunteers visited a number of 
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hostels and hotels in London.  To undertake this work FIR paid volunteers 

travel expenses issued them with tablets and mobiles to ensure they could 

remain connected to each other and the clients FIR also put together 

safety packs including hand sanitizer, masks, personal protective 

equipment to ensure our volunteers were kept safe whilst undertaking this 

work. 

 They needed to find legal representation. 

 Reported to us that luggage and other personal items had been 

seized by the home office on their arrival. 

 Both their own and their children’s clothes had been damaged 

 Lost contact with family and friend whilst making the journey across 

Europe. 

 Helped apply for permits to be able to work. 
 

As a first step we provided them with Nokia mobile phones and sim-cards 

enabling them to stay in touch with FIR volunteers, Home Office and legal 

representatives. 

We contacted the Home Office and retrieved lost items.  We also put out a 

call to the settled Iraqi community for donations and old clothes for both 

children and adults. 

If the refugees didn’t have legal advice we took pictures of their docu-

ments and identified a legal representative to help them with their claim for 

asylum.   
 

D4) Other support: 
 

FIR is often contacted by the Iraqi and Kurdish community in the UK rais-

ing the alarm regarding friends and family in trouble on their journey to 

safety.   This has involved refugees calling friends and family in the UK to 

raise the alarm of them being on boats that are sinking or abandoned by 

people smugglers. 

The Federation was contacted by the families in the UK letting us know 
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that their relatives were in danger in the English Channel on the 1st April 

2021. FIR immediately contacted the French authorities and Watch the 

Med Organisation where they rescued the 36 refugees who were stuck on 

a boat in the English Channel. 
 

Horrific tragedy on 24 November 2021, 34 refugees were drowned in a 

dinghy between France and the UK, whilst attempting to cross the English 

Channel.  FIR supported the bereaved families of those in the UK; by writ-

ing letters to the UK and French government to help identify the bodies of 

the families that lost their relatives:  FIR collected DNA tests from the UK 

families and sent them to the French hospital to help the process of identi-

fying the refugees; FIR shared pictures and the names of the victims to 

further boost the process. FIR also contacted the Iraqi government and 

Kurdish Regional Government to make arrangements for the bodies to be 

returned back to Iraq. 

On 29 December 2021, FIR wrote an open letter to the French and UK au-

thorities regarding UK Iraqi families seeking information on three missing 

refugees.   
 

FIR launched a Campaign to help the Kurdish and Iraqi refugees 

famil ies (including 

c h i l d r e n )  c a u g h t 

between Poland and 

Belarus borders, at the 

request of Kurdish and 

Iraqi community in the 

UK. 
 

The Federation raised 

awareness of this crises 

by writing media releases, 

sending protest letters to 

Belarus, European coun-
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tries, writing to UK MP’s, human rights organisations and trade unions 

urging them to join our campaign.  To raise the crisis in the UK parliament, 

writing protest letters to the European parliament calling for the borders to 

be opened to prevent loss of lives.  
 

Hundreds of refugees trod a desperate road from Belarus towards Poland.  

But at the Polish border they faced the brutality of the EU Border Security 

Force and police – they were violently prevented from crossing the border 

to enter the countries of Western Europe.  They were beaten, set upon by 

vicious dogs - these terror tactics were implemented to stop them from 

crossing. The refugees included many families with children as well as the 

elderly and sick. But Belarus prevented them from crossing, using the in 

these ferocious methods - Belarus is also preventing the refugees from 

finding any other safe havens. 
 

The government of Belarus aimed to use the refugees' issue as a political 

card with which to pressurise Europe. This has caused hundreds of refu-

gees to be beaten, jailed, and ‘erased’ within Lithuania, Belarus, and Po-

land.  
 

Also, FIR’s Development Worker supported Kurdish and Iraqi families who 

wanted the bodies of the loved ones that died in the UK and in the tragic 

crossings on the English Channel sent back to Iraq  
 

FIR has continued to support clients in mental health hospitals - creating 

communication between them and their families in Birmingham, Ipswich, 

Nottingham and London.  We continue supporting people un-happy and 

struggling alone in the UK to return to their home and families in Iraq 

through the voluntary returns programme. This could be for a number of 

reasons from mental health issues to trying to care for disabled children. In 

partnership with the Kurdish Middle Eastern Women’s Organisation we 

have formed a voice for women experiencing domestic violence giving 

them a platform of support against their struggle.  
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All of the above couldn't have been done without the funding from the 

Trusts and Foundations that have kindly supported our work.  With their 

help we have been able to build a network of volunteers (many of whom 

are from Iraqi and Kurdish Community) who give their time to ensure that 

the UK Kurdish and Iraqi communities are able to acquire basic necessi-

ties throughout the year.  The funding was put to good use to help FIR 

fight against the negative effects of coronavirus within the Kurdish and 

Iraqi UK community. 

 

 

E) Feedback from our clients 
 

Client B – I have been in the UK for three years and struggled to gain refu-

gee status. I miss my family in Kurdistan. I appreciate the FIR for supporting 

me and for helping me by writing support letters to support my case to the 

Home Office. In the end I got refugee status. Also, FIR helped me to find my 

Wife and children through their contacts and now I am very happy that FIR 

put me back in touch with my family. 
 

Client P – I am a 

victim of domestic 

violence from my 

family in Kurdistan, 

after my husband left 

me for the UK. I tried 

searching for my 

husband and I came 

to the UK to try and 

find him. With FIR’s 

help I managed to 

find him and recon-

nect with him again. 



 

 

Annual Report 2021 / 2022 

 

16 

FIR helped me through the step by step asylum process leading me to gain 

refugee status. I cannot thank FIR any more for their support and constant to 

attention to my case. 
 

Volunteer R – I have been working for more than 5 years as a volunteer with 

FIR and learned many experiences. I started working in the healthcare in-

dustry and FIR supported me throughout this process writing a reference 

form for me to get the job at Avery Healthcare.   
 

Family of Client H – We wish to thank FIR following the death of our son in 

Nottingham.  At this extremely stressful time the FIR representative liaised 

with the Kurdish Regional Government and arranged for our sons body to be 

returned to us for burial. 

 

 

F)  FIR Organisational Structure 

Federation of Iraqi Refugees 

Management Committee 

Finance Volunteer 

Admin + Casework Volunteers 

Development Worker 
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I ) Financial Report 
 

FEDERATION OF IRAQI REFUGEES  
 FINANCIAL ACTIVITIES   

YEAR ENDED 31 MARCH 2021 

Note £ £ £ £   
Donations & 
legacies 2 556   556 730 

  

Income from 
charitable 
activities  3   54,288 54,288 25,450 

  

Investment 
income           

  

   -------------   --------------  -------------------- --------------------   
TOTAL INCOME 556 54,288 54,844 26,180   
    ---------------   --------------------  --------------------    
EXPENDITURE ON 

          

Charitable 
activities 

   4 (224) (34,015) (34,239) (23,073)  
            
   ------------- ---------------------- -------------------- ------------------------- 
TOTAL EXPENDI-
TURE (224) (34,015) (34,239)  (24,073) 
  --------------  --------------------------------- -------------------- ------------------------ 
NET INCOME/ 
(OUTGOING) FOR 
THE YEAR 332 20,273 20,605 2,107 
RECONCILIATION 
OF FUNDS         
Total funds brought 
forward 3,476 3,972 7,448 5,341 
  --------------  ------------------------------ ------------------ ------------------- 
TOTAL FUNDS 
CARRIED  
FORWARD 3,808 24,245 28,053 7,448 

The Statement of Financial Activities includes all gains and losses 

 recognised in the yearAll of the above amounts relate to continuing 

activities. 
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The notes on pages 5 to 8  form part of these financial statements. 
 

  FEDERATION OF IRAQI REFUGEES  
 

BALANCE SHEET YEAR ENDED 31 MARCH 2021 
 
 
 
 

 
 

 
 
 
 
 
 

CURRENT ASSETS 
 

 

 

 

 

 

  
2021 2020   

Note 

£ £ £ £ 

Debtors  
          

Cash at bank and in hand                     5 
29,257   7,448   

  -------------------
--------------   

-------------------
--------------   

  
29,257   7,448   

CREDITORS: Amounts falling due within one year  
 
6 1,204       

  
  ---------------------------------   ---------------------------------   

NET CURRENT ASSETS 

  28,053   7,448 
  

----------------------------   ---------------------------- 
TOTAL ASSETS LESS CURRENT LIABILITIES 

28,053   7,448 
  

  
-------------------------

---   
-------------------------

--- 
NET ASSETS 

  28,053   7,448 
  

  
==============
==============   

==============
============== 

Unrestricted income funds 
7   3,476   3,476 

Restricted income funds 
8   3,972   3,972 

  
  

------------------------
----   

------------------------
---- 

TOTAL FUNDS 
  28,053   7,448 

  
  ============================   ============================ 
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A BIG THANK YOU to all our funders! 
 

We are grateful to you for supporting us. You have Enabled FIR to provide 
projects that ensures our community continues to thrive. 



5 Caledonian Rd 
London N1 9DY 

www.fir-fedration.com  

firrefugees@gmail.com  

02078330761 
M:07856032991  

2021-2022 


