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Section A:

Introduc on to the Federa on of Iraqi
Refugees
A1 Chair’s Report
I am proud to be in a posi on to present this year’s 2016 Federa on Annual
Report. This is the sixteenth year we have been in existence assis ng and
helping the Iraqi community in London and the UK. I feel the work we do is
both essen al and valuable in assis ng the Iraqi community. We have
helped our community through war and more recently dealing with the
results of Syria’s civil war which has spilled over into Iraq, causing yet
another desperate refugee crises. Despite the problems facing the Iraqi
community they can always rely on The Federa ons con nuing support.
On behalf of the management commi2ee I would like to thank all the
volunteers who have assisted, Trust for London, Cripplegate Founda on,
Voluntary Ac on Islington, Islington Refugee Forum, No Sweat and
Housmans

A2. Development Worker’s report
Unfortunately this has been another hard year for both the Federa on and
the Iraqi community, due to the con nuing refugee crises, which peaked
from February to April. According to UNAMI Reports 6,878 civilians have
died and further 12,388 have been injured this year alone. Vic ms of Iraq
War calculate that 60,000 civilians in total have died as a result of the on
going war. This has led to many including Iraqi ci zens being so desperate
that they have taken to the Seas to escape the war and the fear and

uncertainty it has brought to
so many. As a result of these
troubles I have been asked to
ﬁnd lost family members and
friends of Iraqi clients in the
UK. For me personally this
has led to me taking one of
the most saddest journeys I
have had to make for many
years.
I spoke to Greek
oﬃcials and Greek ﬁsherman
who explained to me the
diﬃcul es of ﬁnding lost
people, many of whom will be
taken by the sea and lost
forever.
Despite these
diﬃcul es I did have some
success which you can read
about in sec on b of the
annual report.
One of my most happiest
memories of the year is when
I reunited a family with their
lost child of 18 months. The
mother and father had been
separated from their child in
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France by people smugglers. I would like to say a special
thank you to Nico a friend based in France without his help
this would not have been possible.
I would also like to thank all of the Federa on’s volunteers,
The management commi2ee and to No Sweat for oﬀering The
Federa on use of their oﬃce in Housmans when the Peel
Centre closed at the beginning of 2016

A 3 Who we are and our history
The Federa on was established as a registered charity in
February 2000 in response to the increasing diﬃcul es faced
by Iraqi refugees and asylum seekers within the UK and is
based in an oﬃce in Kings Cross, London. We provide
essen al support and assistance and promote dialogue and
communica on with service providers and statutory bodies.
The Federa on is a membership organisa on and is run by a
number of commi2ed volunteers – including former doctors,
students, teachers and human rights ac vists. Currently there
is a network of about forty volunteers spread across various
ci es in Britain, with a range of skills and knowledge. The
Federa on also has one part me development worker
suppor ng the charity. We encourage those we support to
become involved as volunteers within our organisa on so
that they are able to support others. Our volunteers are at
many levels; some have li2le experience but enjoy assis ng
with events and helping with our administra on. Others have
many years of experience working on community and human
rights issues in Iraq and Kurdistan, bringing many skills to the
organisa on. We have an ac ve Management Commi2ee of
Kurdish and Iraqi refugees, and we have contacts from our
clients in all the ci es in which we work.
The Federa on of Iraqi Refugees is a self help organisa on

aiming to provide essen al support to Iraqi
refugees and asylum seekers experiencing
chronic diﬃcul es The Federa on of Iraqi
Refugees is a leading community
organisa on oﬀering support, advice and
advocacy on behalf of Iraqi refugees and
more and more support for asylum seekers
in the UK – par cularly from the Kurdish
regions of Iraq, due to changes in the Home
Oﬃce’s asylum policy towards refugees
from the North of Iraq.

A4 Our Aims
Our Key aims:
• To relieve the financial
hardship and distress of
people from Iraq living in the
UK
• To support refugees who are
fleeing from the current
problems in Iraq
• To
combat
isolation
amongst clients of our
community
• To help young people and
women against threats from
their families

The aims of the Federa on are:
⇒ To relieve the ﬁnancial hardship and

distress of people from Iraq living in
the UK by providing advice,
informa on and support services to
newly arrived refugees by telephone
and face to face support. We spend
considerable me with clients to
ensure they are safe and understand
what they must do. Interpre ng and
transla on - our volunteers provide
this when needed, including with GPs
and court appearance.
⇒ Advice on asylum rights and housing -

this is provided on a drop-in basis in
our oﬃce at Kings Cross. We provide
prac cal help to people needing
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shelter and have oGen provided
accommoda on through our network of
contacts. We refer clients to a range of
other specialist advice providers.
⇒ To support refugees who are ﬂeeing from

the current problems in Iraq. It is our
inten on to provide as much support as
possible to these individuals by helping
them source free legal advice and
representa on,
signpost
them
to
educa on and training facili es locally,
and provide them where appropriate with
volunteering placements and references.
⇒ Combat isola on amongst members of

our community by organising social
gatherings and celebrate special cultural
events. These events take place
approximately 4 mes in a year and are
useful way for members of our community
to the chance to meet with others and to
develop friendships.
⇒ To help young people and women against

threats from their families. In the last year
we have begun working on issues rela ng
to honour killings and crime, which is a
growing problem within the community.
The work involves signpos ng to specialist
women’s organisa ons (Kurdistan Refugee
Women’s Organisa on, Iranian and
Kurdish Women's Rights Organisa on,
Middle East Centre for Women's Rights)
and input at conferences and seminars on
the issue .

sponsored violence. Many of those we support are based
in immigra on deten on Centres. The poverty faced by
many combined with the lack of available accommoda on
causes chronic problems. Most asylum seekers are unable
to work legally and suﬀer both ﬁnancial and psychological
consequences as a result. In addi on, the Home Oﬃce’s
dispersal of asylum seekers across the UK, since 2000, has
contributed to an increase in isola on and the problems
already quoted above. The picture is one of a community
that needs regular and sustained assistance in dealing
with a range of public bodies – the Home Oﬃce, public
and private landlords, social services, deten on centre
management companies, the police and mental health
services.
We work with a number of specialist advice agencies,
eg Amnesty Interna onal, London Detainee Support
Group, the Ins tute of Race Rela ons, Iranian and Kurdish
Women's Rights Organisa on, Iranian Refugee
Organisa on, Kurdish and Middle Eastern Women's
Organisa on, Islington refugee forum, the Refugee
Council, the Medical Founda on, Red Cross London;
Refugee Council London; and Refugee Forum in Redbridge
and NoFngham. We refer clients to all these
organisa ons and give them up to date informa on about
the situa on in Iraq and Kurdistan. We help these
organisa ons in their work by helping them locate clients
who have moved and whose cases are being dealt
with. We refer our client to diﬀerent detainee groups and
refer women to women's organisa ons for speciﬁc
support and we refer vic ms of torture to the Medical
Founda on.

A 5 who we work with
Whilst we were originally founded to work
speciﬁcally with Iraqi refugees to help them
establish themselves in their new communi es,
more and more of our work is currently focused
on the worsening situa on faced by Iraqi asylum
seekers. Iraqi asylum seekers in the UK are facing
horriﬁc problems of isola on, poverty,
homelessness, racial violence and depression,
occasionally resul ng in suicides. Many of our
clients have ﬂed from torture, rape and state-
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A 6. Services we provide
The services we provide include:
⇒ General informa on and support for newly arrived asylum

seekers. We spend a considerable amount of me with
people, both face-to-face and by telephone, making sure that
they are safe and understand clearly what their op ons are.
Over the last year, we have provided intensive support to
asylum seekers and have managed to assist with improving
the life of many other individuals.
⇒ Suppor ng the legal process. The Federa on regularly puts

clients in touch with solicitors and other forms of legal advice
to assist them with their claims for refugee status. We have
also assisted the legal process by gathering evidence to
validate the claims of our clients to refugee status. Some of
our work in this area involves wri ng to the Home Oﬃce with
addi onal informa on that can augment the decision-making
process on a par cular case. We also undertake to contact
various agencies to gather informa on on a client’s health
and well-being.
⇒ Suppor ng detainees held in deten on centres across the UK.

21 Iraqi asylum seekers contacted the Federa on over the
last year from inside deten on centres and requested
support. Of these, 19 were able, with our assistance, to
exercise their right to release on bail. We also refer detainees
to other organisa ons, such as Bail for Immigra on Detainees
or the Medical Founda on for Vic ms of Torture.
⇒ Outreach. Many people contact us by telephone but are

unsure about travelling across London or simply have no
money to see us. Therefore, we oGen need to visit them in
their own homes and in deten on centres to listen to their
problems and to oﬀer our support. We generally provide
outreach up to one day per week.
⇒ Interpre ng and transla on. Our clients oGen request that we

provide them with interpreters to accompany them to
doctors and other services – interpreters are not always
provided by statutory agencies. We also assist with
transla on when ﬁlling out forms.
⇒

Advocacy on behalf of individual cases. The Federa on
represents clients in mee ngs with MPs and councillors.
We carry out this work by wri ng le2ers to client’s MPs
and represen ng clients at MP’s surgeries to inform MPs
of our clients’ situa on.

⇒ Housing advice. This service is provided on a drop-in basis in

our oﬃce (Monday–Friday) and we also visit hostels to advice
groups of clients on a monthly basis. Prac cal help is provided
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to people needing emergency
shelter and, in many cases, we
have used our network of
supporters
to
provide
accommoda on
to
homeless
asylum seekers. We have a good
list of referral agencies to whom
we refer for specialist advice.
⇒ Mental

health
issues
and
emo onal well-being. A number of
clients are suﬀering from mental
health issues, such as depression
and
post-trauma c
stress
syndrome, as a result of their
experiences in Iraq or in the UK
and, oGen, due to family
separa on. Our work involves
ﬁnding them appropriate forms of
care and assistance.

⇒ Developing social gatherings and a

series of events for Refugee week.
To combat isola on among clients
of our community and celebrate
special cultural events, such as
New Year. These events take place
approximately ﬁve mes a year
and are a useful way for clients of
our community to have the chance
to meet with others and to develop
friendships.
⇒ Organising seminars and work
shops around the UK. For example,
in partnership with women’s
organisa ons, we have organised
seminars on ‘honour’ killings and
domes c violence.
ÞMedia. The Federa on has
published news releases and is
oGen contacted by Na onal Papers
and TV sta ons such as the
Guardian, Independent, BBC, AlJazera, Al-Arabia, and a number
Kurdish and Iraqi radio sta ons for
informa on regarding the situa on
in Iraq and the individual
circumstances of Iraqi and Kurdish
na onals in the UK.

Annual Report 2016 / 17

Section B:

Report back from
Federa on of Iraqi
Refugees projects
undertaken in 2016/17
The Federa on as supported and provided
services to 341 Iraqi and Kurdish London
ci zens in the last year through a range of
ac vi es and projects: including organising
a series of workshops, public discussions
and social events a2ended by 120 Iraqi and
Kurdish people as part of the Federa on’s
integra on project.: The Federa on has
also assisted 200 clients through our
advocacy project, as part of this work 41
clients have been referred to both solicitors
and their MP’s. The Federa on has also
arranged for documents to be translated to
support 29 clients with their immigra on
claim: The Federa on has also assisted an
addi onal 21 clients held in deten on
centres as part of the Federa ons project to
assist Iraqi and Kurdish people held in
deten on centres.

B1.Advocacy
Advice Quality Standard Mark The
Federa on advices the Iraqi and Kurdish
community on a wide range of issues
including; housing, legal advice and
immigra on. The Federa on has recently
renewed our Advice Quality Standard mark
recognising our exper se in this area of
work. This involves a full audit of all of our
policies, record keeping of all our
conﬁden al client papers and checks the
services we oﬀer to clients.

development worker and or one of our volunteers at our
oﬃce at Housmans.
Referrals Through the Federa on advocacy and advice work
this year 41 people were referred to solicitors and to their
MP’s
Clients we have assisted directly 11 people were helped to
secure suitable accommoda on, 9 people were granted
indeﬁnite leave to remain and through our representa on
and interven on to various bodies .

.B2 Integra on and support work in the
community
Holding events is a key part of our Integra on programme
with the Iraqi and Kurdish Community. Thereby preven ng
isola on, promo ng inclusion and giving Iraqi and Kurdish
migrants conﬁdence to engage in wider UK society and
become ac ve ci zens.
The Federa on has organised several community and cultural
events over the last year e.g. Valen ne’s Day celebra on,
Kurdish New Year, Interna onal Women’s day, Refugee
Week and Christmas. We are again pleased to report that the
Federa on joined the Kurdish and Middle Eastern Women’s
organisa on (KMEWO) in celebra ng Interna onal Women’s
day, which was a great success. Dozens of families a2end the
event, which include discussions on domes c violence,
honour based crimes and other forms of human rights
abuses. There was also entertainment and social ac vi es
which enables the families to forget their diﬃcul es at home,
if only for a short me, make new friends and enjoy
themselves. The a2ack on Iraq by the terrorist group ISIL and

Telephone Help line The Federa on
responded to approximately 200 telephone
queries and face to face queries this
year. Our telephone line is oGen our ﬁrst
point of contact with our clients who oGen
make follow up appointments with the
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the resul ng refugee crises con nues to concern the Iraqi
community in the UK. To address this concern the Development
Worker organised solidarity with refugees BBQ on the 9 July in
Burgess Park and a day out to Brighton both events were a2ended
by a large number of Iraqi and Kurdish families. The Federa on also
organised a collec on of clothes for Iraqi families stranded in Calais.
The Development Worker organised 7 seminars and workshops
throughout 2016 addressing items of interest to the Iraqi
community. Amongst these were the current poli cal and economic
posi on of Iraqi’s and Kurdish na onals. This is important because
refugees oGen face isola on, loneliness and depression. The
Development Worker was also invited to a2end a number of
seminars organised by other organisa ons including Islington
Refugee Forum. This helped FIR to share experience and build
strong rela ons with other charity organisa ons. Through this work
FIR has helped 120 clients to integrate into their local communi es.
These events help our clients make friends within the community
and prevent isola on and depression. Both of which are common
amongst migrant communi es.

B3) Deten on and asylum support work
The Federa on has helped and supported 21 newly arrived Iraqi and
Kurdish asylum seekers who are in diﬀerent deten on centres across
the UK. All of the Iraqi’s held were ﬂeeing the current war with
ISIS. FIR has sought to ensure that all detainees who have contacted
the Federa on do have access to legal support wherever possible.
During their journey across Europe many had their ﬁngerprints taken
in Eastern European countries. The Federa on listened to their
stories and collated evidence showing that they had been ill-treated
in Eastern European countries. The Federa on passed this evidence

to their solicitors and wrote support
le2ers to the Home Oﬃce making the
argument that they should not be
deported back to Eastern Europe.
Amongst the detainees 19 were, with
the Federa on’s assistance, released
on bail and reunited with family
members in the UK
The Federa on has also successfully
campaigned for the release of some
individuals by assis ng them to draG
pe ons and contact their MP's
through our case work, The
Federa on works regularly with 20
MPs. The Federa on also writes
le2ers to the Home Oﬃce to support
client`s asylum claims. In these
le2ers we include reports of what is
happening in the part of Iraq the
client are from supported by web
links to reports from organisa ons
such as UNHCR and Amnesty.
The Federa on keeps in contact with
Iraqi’s held in deten on centre’s by
maintaining detainee networks in
many deten on centres. Through
these networks the Federa on has
provided emo onal support, helping
detainees
to
develop
coping
mechanisms to deal with the

uncertainties and
information about

lack

of

what

is

happening to them.
Most asylum seekers are unable to
work legally and suﬀer both ﬁnancial
and psychological consequences as a
result. In addi on, the Home Oﬃce’s
dispersal of asylum seekers across the
UK has contributed since 2000 to an
increase in isola on and the problems
already quoted above The picture is
one of a community that needs
regular and sustained assistance in
dealing with a range of public bodies
– the Home Oﬃce, public and private
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landlords, social services, deten on
centre management companies, the
police and mental health services.

B4) The Federa on has
helped put clients in touch
with family members and
friends in Iraq and
Kurdistan.
This has been a diﬃcult task due to
the fact that as a result of the
troubles in Iraq many people have
been displaced and forced to move
from their villages and family
homes. Many of our clients have
also been residents in the UK for
over ﬁve years and have lost touch
with family and friends. The
Development Worker has also
helped Iraqi families ﬁnd lost
rela ves who have been detained in
deten on centres. He has found lost
people and assisted in puFng them
back in touch with their family and
friends
back
home
in
Iraq.
Unfortunately
the
Development Worker has also had
the sad task of assis ng London
based Iraqi’s ﬁnding family members
who were drowned whilst making
the journey from Iraq to Europe. He
was contacted by a number of
Kurdish families who were looking
for lost family members they fear
have died in the perilous journey
across the sea to Europe. A number
of families also leG samples of their
DNA at the FIR oﬃce to assist with
the inves ga on. On 24 May 2016
the Development Worker travelled
to Greece, visi ng a number of
Greek islands and speaking to Greek
Oﬃcials, in search of lost and
missing lost refugees. He visited a
crematorium and checked bodies
being kept following the sinking of a

refugee boat. Unfortunately the visit was unsuccessful in this
regard. He had intended to make a similar visit to Turkey where
there is a graveyard full of refugees who have been drowned at sea
but unfortunately the coup in the Country prevented this from taken
place. However through contacts made on the Greek trip 31 bodies
were located and the Development Worker arranged for the bodies
to be returned to Iraq and the Kurdish area of Iraq as requested by
the families in London.

B5) Interpreta on & Transla on
The Federa on also provides interpreta on and transla on support
for Iraqi’s at interviews with the home oﬃce, court appearances,
solicitors, housing departments and job centres changes to the
welfare beneﬁt systems along with a surge of refugees and asylum
seekers has meant that the demand for these services con nues. The
organisa on regularly provides interpreta on and transla on
support to Iraqi na onals at interviews with the home oﬃce, police,
court appearances, solicitors, colleges, housing departments, refuge,
job centres, etc. This year the Federa on has arranged for
documents to be translated to support 29 clients with their
immigra on claim.

B6) Promo on & Publicity
Federa on of Iraqi Refugees has become acutely aware of the need
to promote and publicize its work, partly to secure funding but also
to raise its proﬁle within the community. Press, TV and Radio
Interviews – over the last twelve months the development worker
has taken part in a number of interviews with the following media:
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newspapers; television; radio on the work of the Federa on.

B7. Stories from our Clients
Client K- a woman with a young child contacted the
Federa on the week before Christmas. She telephoned the
Development Worker following an unsuccessful visit to the
Home Oﬃce to seek help with her housing needs. Apparently
she was told by the Home Oﬃce oﬃcial that if she was
homeless she should get in touch with someone in the Iraqi
community to look for help. K leG the Home Oﬃce very
distressed and phoned a friend who referred to the
Federa on. On receiving the call, the Development Worker
invited K to the Oﬃce and immediately started phoning
Federa on volunteers who were considered able to assist
her. The Development Worker was successful in his telephone
calls and was able to ﬁnd temporary accommoda on for Miss
K along with assis ng her to register her 10 year old child at a
school in London.
Client E- In March 2016 the Federa on was contacted by a
distressed couple who was placed in emergency
accommoda on in Croydon. The couple was separated from
their 18 month old child by people smugglers in Lille but was
subsequently found by a motorist walking alone along a busy
road in the area and taken to the local police sta on. AGer
some preliminary enquires the Development Worker
discovered the whereabouts of the child and was forced to
enter into lengthy nego a ons with the French authori es,
who wanted to place the child into protec ve care in
France. The Development Worker contacted the French
Human Rights campaigners who assisted him in persuading
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the French authori es to release the
child into the care of the child’s parents
who are now living in the UK. The family
were reunited on the 10 May 2016
The Development Worker was also
called
upon
to
help
reunite
unaccompanied children caught up in
the refugee crises ﬁnd rela ves in
London.
Islington social services
contacted us to help ﬁnding the brother
of an unaccompanied 15 year old boy
who was missing from their care.
Through
various
contacts
the
Development Worker was able to trace
the brother of the missing boy and with
the support of others was able to trace
the missing boy. The boy is now living
with the brother
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Section C:

Finance & Thanks
C1 Finance
This year’s audited accounts are available on
request.

C2. This year, the Federation
would
like
to
express
particular thanks to:

C2 Organisational Structure,
address and Contact Details

Organisational Chart

1. Our volunteers - without their
support the Federation of Iraqi
Refugees would be unable to
provide our current level of
service to the Iraqi community or
achieve our aims and objectives.
2. The Cripplegate Foundation,
Islington council’s community
chest and the Trust for London,
who have both supported us
financially this year.
3. Housmans and No Sweat for
their continuing help and support.
4. Voluntary Action Islington.
5. Kurdistan and Middle Eastern
Women’s organization
6. Islington Refugees forum
7. All the MPs who have supported
our work this year.
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