


 

 

1 

Vision: 

1. Equal Rights for all Iraqi and Kurdish people! 

2. Equal rights for all regardless of sexuality, religion or gender! 

 

 

Mission: 

To ensure that the Iraqi and Kurdish community in the UK are 

supported, empowered, provided with advice, advocacy,  

education and the opportunities that they need to have a better 

life and are able to successfully integrate into UK  

society. 

 

Our Values: 

1. To have respect for our clients and volunteers.  

2. To be consultative and inclusive. 

3. To commit ourselves to human rights for all. 

4. To embrace diversity. 
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A.  Our Key aims: 

 
 To promote equality and opportunities for all but particularly those in 

the Iraqi and Kurdish community resident in the UK by providing 
education and information. 
 

 To Promote Human Rights for FIR clients by providing information and 
organising seminars and workshops on human rights issues. 

 

 To relieve the financial hardship and distress of people from Iraq living 
in the UK. 

 

 To support refugees who are fleeing from the current problems in Iraq 
 

 To combat isolation amongst clients of our community. 
 

 To help young people and women against threats from their families 
 

The aims of the Federation are: 
 

 To relieve the financial hardship and distress of people from Iraq living 
in the UK by providing advice, information and support services to 
newly arrived refugees by telephone and face to face support.  We 
spend considerable time with clients to ensure they are safe and 
understand what they must do. Interpreting and translation - our 
volunteers provide this when needed, including with GPs and court 
appearance. 

 Advice on asylum rights and housing - this is provided on a drop-in 
basis in our office at Kings Cross. We provide practical help to people 
needing shelter and have often provided accommodation through our 
network of contacts.  We refer clients to a range of other specialist 
advice providers. 

 To support refugees who are fleeing from the current problems in Iraq. 
It is our intention to provide as much support as possible to these 
individuals by helping them source free legal advice and 
representation, signpost them to education and training facilities 
locally, and provide them where appropriate with volunteering 
placements and references.  

       Combat isolation amongst members of our community by organising    
 

3 

 Federation of Iraqi Refugees 



 

 

 

 

social gatherings and celebrate special cultural events. These events take 
place approximately 4 times in a year and are useful way for members of 
our community to the chance to meet with others and to develop 
friendships. 
To help young people and women against threats from their families. In 
the last year we have begun working on issues relating to honour  

    killings and crime, which is a growing problem within the community.  
 
The work involves signposting to specialist women’s organisations 
(Kurdistan Refugee Women’s Organisation, Iranian and Kurdish Women's 
Rights Organisation, Middle East Centre for Women's Rights) and input at 
conferences and seminars on the issue. 
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B) Chair’s Annual Statement 
 

I am proud to be in a position to introduce this year’s (2020) Federation of Iraqi Refugees 
(FIR) Annual Report.  This is the twentieth year we have been operating within the Iraqi 
community in London and the UK.  I feel the work we do is essential in assisting the UK 
based Iraqi community.  We have helped our community through this terrible pandemic, 
the continuing after effects of war, and the tragedy that  
follows in particular the growing refugee crises which has led to the deaths of so many of 
our friends and family back home. We have sadly been called on to help a growing  
number of refugees who have made the very dangerous journey of crossing Europe and 
then the UK Channel.  This is a perilous journey even in ordinary times but the ongoing  
pandemic has made the journey exceptionally dangerous. 
 
However, despite the problems facing the Iraqi and Kurdish community they can always 
rely on the Federations continuing support. 
 
On behalf of the management committee, I would like to thank the following  

organizations that helped and funded our organization: 

  The Development Worker and all the volunteers who have assisted FIR throughout 
2020 

 Trust for London 

  Cripplegate Foundation 

  London Community Fund 

 Big Lottery 

 Voluntary Action Islington 

 Islington Refugee and Migrant Forum 

 No Sweat and Housmans. 

 Thanks to Kwestan Jamal Bawan artist who donated her pictures for the cover of the 
Annual Report 

 

Salar Akram 

Chair of FIR 

 



 

 

 

 c) Development Workers 

Report 
 

FIR is an established charity we have 20 years’ of 
experience providing a wide range of advice 
and advocacy to support to Iraqi, Kurdish and other 
middle-eastern communities across the UK. 
 
It has been a tough year for everyone facing the surge 
of the unprecedented coronavirus outbreak.  As a 
result it has been a year full of obstacles for the 
Federation of Iraqi Refugees (FIR).  However, despite 
this we have overcame the obstacles making 2020 a 
successful year aiding our clients during their hardships 
supplying them with the resources needed to help 
them get through the pandemic.  

 

1) Social Assistance Network 

project  
 
in the first lock down FIR joined a social assistance 
network project that undertook the following steps:  

 Set up a free phone call service using Viber an 
online chat function (widely used by the Middle 
Eastern community). Callers could call the help 
line and get free medical advice regarding 
Covid-19 from a selection of Doctors who 
spoke all dialects of Kurdish and Arabic. 

 Set up video chats via zoom covering topics 
relating to Covid-19 in particular changes to 
guidance and the UK law relating to the 
pandemic.   

 Issued updates from the World Health 
Organization and scientists.  That we made 
available via email, Whatsapp, Viber and our 
website http://www.fir-fedration.com  

This significantly helped to lessen the impact of COVID-
19 on our community allowing them to be secure in the 
best way possible by breaking down language barriers, 

translating documents thereby 
improving understanding and keeping 
our community well, informed and up 
to date on contemporary news.  

As the mass struggle of coronavirus 
grew and the increasing number of 
new arrivals also grew: 

 

2)Mutual Aid 

Lockdown project  

FIR also put in place a Lockdown 

Mutual Aid Project aimed at the 

settled London Iraqi & Kurdish 

Community. Our volunteers 

purchased groceries and medicines 

and took them to the homes of our 
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3)Newly Arrived Refugees 

`Connect` project  

Through FIRs strong network of volunteers we set up a 

Connection Project for Newly arrived Kurdish and Iraqi 

refugees that have fled and escaped their war-torn 

countries using inflatable boats across the oceans to make 

their journey across Europe to the UK.  I along with a 

number of volunteers visited a number of hostels and 

hotels in London.  To undertake this work FIR paid 

volunteers travel expenses issued them with tablets and 

mobiles to ensure they could remain connected to each 

other and the clients FIR also put together safety packs 

including hand sanitizer, masks, personal protective 

equipment to ensure our volunteers were kept safe whilst 

undertaking this work. 

 FIR set up briefings in local parks (ensuring that social 

distancing was put in place).  At these we gave the 

refugees Covid-19 updates and listened to the following 

concerns:   

 Struggling to eat the food 

provided at the hotels the 

Home Office because it was 

too spicy.   

 They needed to find legal 

representation 

 Reported to us that luggage 

and other personal items 

had been seized by the 

home office on their arrival. 

 Both their own and their 

children’s clothes had been 

damaged 

 Lost contact with family 

and friend whilst making 

the journey across Europe 

As a first step we provided them 

with Nokia mobile phones and sim-

cards enabling them to stay in 

touch with FIR volunteers, Home 

Office and legal representatives. 

We contacted the Home Office and 

retrieved lost items.  We also put 

out a call to the settled Iraqi 

community for donations and old 

clothes for both children and 

adults. 

If the refugees didn’t have legal 

advice we took pictures of their 

documents and identified a legal 

representative to help them with 

their claim for asylum.   
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clients who were self-isolating. We also used Viber and WhatsApp messenger groups to check in 

with our clients to check up on both their mental health and to check if they were experiencing 

any Covid-19 symptoms.   For this project we targeted the Iraqi Kurdish community in the 

following London Boroughs Kings Cross, Angel, Finsbury Park, Archway and Edgware Rd.  Any 

people we could not reach we referred to local council food banks. 



 

 

 

 

FIR volunteers made a list of people who needed food.  We referred them to local charities, 

food-banks and spoke to local restaurants owners who agreed to donate food.  We also spoke 

to friends of FIR with cars who agreed to pick the food up from the restaurants and delivered it 

to the refugee’s hotels.   

4) Iraqi’s held in Detention   

Thirty eight clients held in Brook House detention centre contacted FIR concerned about the 
safety of the conditions in the detention centre during the pandemic.  We spoke to the 
detainees and helped them write a statement detailing their call for release and the conditions 
they were being held in.   FIR forwarded their statement to MP’s and other refugees, Human 
Rights and refugees rights campaigners calling for their immediate release.  We also wrote a 
press release.  As a result of our work they were released from detention.  We assisted a further 
20 people detained across the UK 

5) Other Support offered to the Iraqi and Kurdish 

Community  

FIR has continued to support clients in mental health hospitals - creating communication 
between them and their families in Birmingham, Ipswich, Nottingham and London.  We 
continue supporting people un-happy and struggling alone in the UK to return to their home 
and families in Iraq through the voluntary returns programme. This could be for a number of 
reasons from mental health issues to trying to care for disabled children. In partnership with the 
Kurdish Middle Eastern Women’s Organisation we have formed a voice for women experiencing 
domestic violence giving them a platform of support against their struggle.  
All of the above couldn't have been done without the funding from the Trusts and Foundations 
that have kindly supported our work.  With their help we have been able to build a network of 
volunteers (many of whom are from Iraqi and Kurdish Community) who give their time to 
ensure that the UK Kurdish and Iraqi communities are able to acquire basic necessities 
throughout the year.  The funding was put to good use to help FIR fight against the negative 
effects of coronavirus within the Kurdish and Iraqi UK community. 
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E) Feedback from our clients 
 

1) My son's name is LN and his father is disabled and lost his eyesight due to a chemical gas  
2) attack in Saddam Hussain Regime and is separated with myself. LN was found homeless and 

bare-foot on the streets of Central London by FIRs Development Worker. He was given a 
mobile phone and clothes and was sent to St Thomas hospital to be taken care of.  Unfortu-
nately due to his severe mental illness he discharged himself the next morning giving the 

 D) FIR has helped 442 people across the UK in 

2020.  

See below a full break down of figures by project 
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Service provided figures 

Referrals for legal advic 

 

82 

 

Mutual aid project 
food & clothes donations 

161 

Connect project gifting  

mobile phones 

65 

 

 

 

Finding missing people 

Of 74 reported we found 58 and 

arranged for one body to be re-

turned to Iraq for burial.  We 

are still supporting the families 

of the people not found. 

Voluntary return 2 

Detention centre project 58 

FIR have also provided for UK based Kurdish and Iraqi families that have reported missing 
children, parents and relatives overseas. An example of this was when a boat carrying Iraqi and 
Kurdish refugees sunk overseas and was rescued by the Egyptian navy. FIR played a crucial part in 
helping families in the UK that were worried about their loved ones.  FIR used their widespread 
network around the globe to find the missing refugees. FIR found out that they were rescued by 
the Egyptian navy and were quarantining in Egypt. Letters were sent to the Egyptian consulate in 
the UK and the President of Egypt to ensure the safety of the refugees. The families were 
extremely grateful. Due to FIRs strong network of connections we were able to reassure the UK 
based Iraqi and Kurdish community that their family members were safe and secure. 



 

 

 

 

hospital a false address where he 
will be staying. FIR acted quickly 
contacting the police luckily the 
police found him and placed him 
in another hospital where he is 
now undergoing medical treat-
ment. I greatly appreciate the 
resources and hospitality  
 provided by FIR to make sure my   
son is safe and secure. 

 

2) My name is H and I was struggling to 
look after my disabled daughter in the 
UK and was extremely isolated and had 
been suffering from depression. I had 
been in touch with family in Iraq who 
said I should return home and they will 
look after me and my daughter. FIR 
helped me apply for a voluntary return 
for me and my daughter to ensure we 
live a better life. I am thankful for the 
assistance of FIR creating a pathway 
for my daughter to be taken care of in 
good hands back in Iraq with my family 
through the voluntary returns  
programme. 
 

3) My name is Q and I travelled to the 
UK from Iraq in 2019 to visit my  
husband in hospital. My husband came 
to the UK many years ago but I hadn’t 
heard from him for several years.  I was 
very relieved when I was contacted by 
FIR’s development worker, who  
informed me my husband was still alive 
but had suffered a break down 
(diagnosed with depression, PTSD and 
Schizophrenia) and was being looked 
after in a London hospital.  When I first 
arrived in the UK the Home office place 
me in a hotel in Birmingham, this made 
it very difficult to see my husband.   My 
English isn’t very good, I really do not 
know what I would have done without 
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the help of FIR’s development worker.  The Develop-
ment worker liaised with the Home Office and  
arranged for a managed move to a hotel in Thornton 
Heath, London.  Visiting my husband in hospital how-
ever still involved a bus and a train journey. I was 
taken to the hospital by FIR’s Development Worker on 
numerous occasions but this became more difficult 
due to lockdown restrictions, so I was unable to see 
him. Thanks however to more assistance from the  
Development worker, who contacted the Home Office 
again and requested a move closer to my husband’s 
hospital.  As a consequence of FIR’s intervention the 
Home Office moved me to a hotel a short walk from 
the hospital, enabling me to visit my husband. Now 
my husband lives in a hostel managed by the hospital. 
I have an enormous amount of gratitude to FIR for 
helping me to live closer to my husband. Additionally I 
would like to thank FIR for referring me to a legal  
representative who is supporting my asylum claim. 
 

4) My name is Z I am a Yazidi from the Kurdish area of 
Iraq and I lost my family by ISIS. I arrived in the UK on 



 

 

F) Finance Report 

FEDERATION OF IRAQI REFUGEES   

BALANCE SHEET   

YEAR ENDED 31 MARCH 2020 
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    2020 2019 

  Note £ £ 

CURRENT ASSETS       

Debtors 

Cash at bank and in hand 
5 7,448 5,341 

CREDITORS: Amounts falling due 

within one year 

6 7,448 5,641 

NET CURRENT ASSETS   7,448 5,341 

TOTAL ASSETS LESS CURRENT 

LIABILITIES 

  7,448 5,341 

NET ASSETS   7,448 5,341 

CHARITY FUNDS       

Unrestricted income funds 7 3,476 2,921 

Restricted income funds 8 3,972 5,341 

TOTAL FUNDS   7,448 5,341 

 Federation of Iraqi Refugees 

21st October 2018. I presented myself to the UK authorities at Liverpool and The Home Office 
gave me accommodation in London. I contacted FIR to find me a legal representative and FIR sup-
ported me thoroughly during this process to get my asylum claim accepted. When I was  
depressed, FIR helped me to assimilate myself into the Iraqi and Kurdish community by finding 
social events for me to attend as well as an English language course so I am able to communicate 
with others. I thank FIR for assisting me to the fullest extent for supporting me as my asylum 
claim has been granted and I feel more included in my community.   
 

5) My name is Mr A and I came on a boat from France to the UK on the 27th July 2020. I was 
promised that I was going to come to the UK safely by the smuggler with my pregnant wife. We 
had fuel spilt all over our bodies burning us and leaving marks. Due to this we didn’t want to get 
on the boat but the smuggler put a knife to my wife and I so we had to get on. When we arrived 
in the UK we were staying in a hotel in Epping and we contacted FIR through someone in the  
hotel and they came and visited us straight away providing us with food and all basic necessities 
we needed. They also found legal representation which is why my wife and I are thankful and 
filled with gratitude for everything they done for us.  



 

 

 

 

 FEDERATION OF IRAQI REFUGEES   

FINANCIAL ACTIVITIES 

YEAR ENDED 31 MARCH 2020 

12 

    2020 2019   

  Note £ £ £  
 

NCOME FROM 
        

Donations & legacies 2 730 730 480 

Income from charitable activities 3 25,450 25,450 15,005 

 Investment income       

 TOTAL INCOME 730 25,450 26,180 15,485 

  

EXPENDITURE ON 

        

Charitable activities  4  176  23,897 24,073 24,447 

TOTAL EXPENDI-

TURE 

  176 23,897 24,073 24,447 

NET INCOME/ (OUTGOING) 

FOR THE YEAR 

  554 1,553 2,107 8,962 

  

RECONCILIATION OF FUNDS           

Total funds brought forward   2,922 2,419 5,341 14,303 

TOTAL FUNDS CAR-

RIED FORWARD 

  3,476 3,972 7,448 5,341 

The Statement of Financial Activities includes all 

gains and losses recognised in the year 

All of the above amounts relate to continuing 

activities. 
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 G) FIR Organisational structure  
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A BIG THANK YOU  

Our funders make our work possible. We are grateful to them for 
supporting us and helping us realise our projects. Thank you all for 
you continuous assistance over the past year.  
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