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Vision: 

Equal Rights for all Iraqi and Kurdish people! 

Equal rights for all regardless of sexuality,  

religion or gender! 

 

Mission: 

To ensure that the Iraqi and Kurdish community in the UK are 

supported, empowered, provided with advice, advocacy,  

education and the opportunities that they need to have a better 

life and are able to successfully integrate into UK  

society. 

 

Our Values: 

1. To have respect for our clients and volunteers.  

2. To be consultative and inclusive. 

3. To commit ourselves to human rights for all. 

4. To embrace     diversity. 
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Section A: 
 

A1.  Chair’s Report 
 

I would like to welcome to our Annual Report, 
and as the chair of the Federation of Iraqi 
Refugees, I would like to thank our funders and 
volunteers for the difference they have made to 
lives of the Iraqi refugees and asylum seekers 
over the past year.  
 
Over the past year we were able to support large 
number of asylum seekers claiming asylum in the 
UK and enabled them to access legal advice. FIR 
supported asylum seekers who are seeking help 
and support in immigration and asylum field 
especially those who were detained in detention 
centres. FIR supported the Iraqi and Kurdish 
asylum seekers detained to get immigration bail 

by referring them to reputable immigration 
lawyers.  
 
Referring asylum seekers who fled 
persecution, violence and the battle field in 
Iraq and Kurdistan to legal advice and 
supporting refugees to integrate and resettle 
in the UK remain our priorities.  
Advocacy was one of our priorities too; we 
were able to secure the release of a 
significant numbers of asylum seekers 
detained by speaking on their behalf and 
writing supporting letters and put pressure 
on the Home Office by communicating with 
them. The FIR supported vulnerable groups 
such as women who were victims of 
domestic violence to have access to 
specialist support and to rebuild their lives 
and empower them to achieve their goals in 
the UK. We have contacted the Home Office, 
the Department for Work and Pensions and 
local authorities on behalf of Iraqi refugees 
and asylum seekers. 
 
I would like to thank you, the funders, 
organisations, and volunteers for all the 
support and help offered to the FIR.  In 
particular I would like to thank Trust for 
London, Cripplegate Foundation, Voluntary 
Action Islington, Islington Refugee Forum, 
No Sweat and  
Housmans.  
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A2.  FIR History 
 

The Federation was established as a registered charity in 
February 2000 in response to the increasing difficulties faced 
by Iraqi refugees and asylum seekers within the UK and is 
based in an office in Kings Cross, London. We provide essential 
support and assistance and promote dialogue and 
communication with service providers and statutory bodies. 
The Federation is a membership organisation and is run by a 
number of committed volunteers – including former doctors, 
students, teachers and human rights activists. Currently there 
is a network of about forty volunteers spread across various 
cities in Britain, with a range of skills and knowledge. The 
Federation also has one part time development worker 
supporting the charity for 16 hours a week.  We encourage 
those we support to become involved as volunteers within our 
organisation so that they are able to support others. Our 
volunteers are at many levels; some have little experience but 
enjoy assisting with events and helping with our 
administration. Others have many years of experience 
working on community and human rights issues in Iraq and 
Kurdistan, bringing many skills to the organisation. We have 
an active Management Committee of Kurdish and Iraqi 
refugees, and we have contacts from our clients in all the 
cities in which we work. 

The Federation of Iraqi 
Refugees is a self-help 
organisation aiming to 
provide essential support to 
Iraqi refugees and asylum 
seekers experiencing chronic 
difficulties   The Federation of 
Iraqi Refugees is a leading 
community organisation 
offering support, advice and 
advocacy on behalf of Iraqi 
refugees and more and more 
support for asylum seekers in 
the UK – particularly from the 
Kurdish regions of Iraq, due 
to changes in the Home 
Office’s asylum policy 
towards refugees. 
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A3.  Our Aims 

 
 

Our Key aims: 
 

 To promote equality and opportunities for all but 
particularly those in the Iraqi and Kurdish community 
resident in the UK by providing education and 
information. 

 To Promote Human Rights for FIR clients by providing 
information and organising seminars and workshops on 
human rights issues. 

 To relieve the financial hardship and distress of people 
from Iraq living in the UK 

 To support refugees who are fleeing from the current 
problems in Iraq 

 To combat isolation amongst clients of our community 
To help young people and women against threats from their 

families. 
 

The aims of the Federation are: 
 To relieve the financial hardship and distress of people 

from Iraq living in the UK by providing advice, 
information and support services to newly arrived 
refugees by telephone and face to face support.  We 
spend considerable time with clients to ensure they are 
safe and understand what they must do. Interpreting 
and translation - our volunteers provide this when 
needed, including with GPs and court appearance. 

 Advice on asylum rights and housing - this is provided on 
a drop-in basis in our office at Kings Cross. We provide 
practical help to people needing shelter and have often 
provided accommodation through our network of 
contacts.  We refer clients to a range of other specialist 
advice providers. 

 To support refugees who are fleeing from the current 
problems in Iraq. It is our intention to provide as much 
support as possible to these individuals by helping them 
source free legal advice and representation, signpost 
them to education and training facilities locally, and 
provide them where appropriate with volunteering 
placements and references.  

 Combat isolation amongst 
memb ers  o f  ou r 
community by organising 
social gatherings and 
celebrate special cultural 
events. These events take 
place approximately 4 
times in a year and are 
useful way for members 
of our community to the 
chance to meet with 
others and to develop 
friendships. 

 To help young people and 
women against threats 
from their families. In the 
last year we have begun 
working on issues relating 
to honour killings and 
crime, which is a growing 
problem within the 
community. The work 
involves signposting to 
specia l i st  women ’s 
organisations (Kurdistan 
R e f u g e e  W o m e n ’ s 
Organisation, Iranian and 
Kurdish Women's Rights 
Organisation, Middle East 
Centre for Women's 
Rights) and input at 
conferences and seminars 
on the issue.  
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A4.  FIR services  

 

The services we 
provide include: 
 

 General information and 
support for newly arrived 
asylum seekers. We spend 
a considerable amount of 
time with people, both face
-to-face and by telephone, 
making sure that they are 
safe and understand clearly 
what their options are. 
Over the last year, we have 
provided intensive support 
to asylum seekers and have 
managed to assist with 
improving the life of many 
other individuals. 

 Supporting the legal 
process. The Federation 
regularly puts clients in 
touch with solicitors and 
other forms of legal advice. 
We have also assisted the 
legal process by gathering 
evidence to validate the 
claims of our clients to 
assist them. Some of our 
work in this area involves 
writing to the Home Office 
with additional information 
that can augment the 
decision-making process. 
We also undertake to 
contact various agencies to 
gather information on a 
client’s health and well-
being. 

 Supporting detainees facing 

deportation. Twenty Nine Iraqi asylum seekers 
contacted the Federation in the last year from 
inside detention centres and requested support. Of 
these, twenty one were able, with our assistance, to 
exercise their right to release on bail. In some cases, 
we referred these detainees to other organisations, 
such as Bail for Immigration Detainees or the 
Medical Foundation for Victims of Torture, which 
were able to support them and secure their release. 
Unfortunately eight of our clients were forcibly 
deported to Iraq in the last year. 

 Outreach. Many people contact us by telephone but 
are unsure about travelling across London or simply 
have no money to see us. Therefore, we often need 
to visit them in their own homes and in detention 
centres to listen to their problems and to offer our 
support. We generally provide outreach up to one 
day per week. 

 Interpreting and translation. Our clients often 
request that we provide them with interpreters to 
accompany them to doctors and other services – 
interpreters are not always provided by statutory 
agencies. We also assist with translation when filling 
out forms. 

 Advocacy on behalf of individual cases. The 
Federation represents clients in meetings with MPs 
and councillors. We carry out this work by writing 
letters to client’s MPs and representing clients at 
MP’s surgeries to inform MPs of our clients’ 
situation. 
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 Housing advice. This service is provided on a 
drop-in basis in our office (Monday–Friday). 
Practical help is provided to people needing 
emergency shelter and, in many cases, we have 
used our network of supporters to provide 
accommodation to homeless asylum seekers. 
We have a good list of referral agencies to 
whom we refer for specialist advice. 

 Mental health issues and emotional well-being. 
A number of clients are suffering from mental 
health issues, such as depression and post-
traumatic stress syndrome, as a result of their 
experiences in Iraq or in the UK and, often, due 
to family separation. Our work involves finding 
them appropriate forms of care and assistance. 

 Developing social gatherings and a series of 
events for example International Woman’s day 
and or Refugee week. To combat isolation 
among clients of our community and celebrate 
special cultural events, such as New Year. These 
events take place approximately four to five 
times a year and are a useful way for clients of 
our community to have the chance to meet with 
others and to develop and build friendships. 

 Organising seminars and workshops around the 
UK. For example, in partnership with women’s 
organisations, we have organised seminars on 
‘honour’ killings and domestic violence.  We 
have also organised workshops hosting Iraqi and 
Kurdish Journalists highlighting the importance 
of freedom of expression and human rights 
issues. 

 Media. The Federation has published news 
releases and is often contacted by National 
Papers and TV stations such as the Guardian, 
Independent, BBC, Al-Jazera, Al-Arabia, and a 
number Kurdish and Iraqi radio stations for 
information regarding the situation in Iraq and 
the individual circumstances of Iraqi and Kurdish 
nationals in the UK. 

 

Section B: 
 

Report back from 

Federation of Iraqi 

Refugees projects  

undertaken in 2018/19 

 
The Federation has supported and 
provided services to 429 Iraqi and 
Kurdish London citizens in the last year 
through a range of activities and 
projects which include:  
 
Federation’s integration project 
organising a series of seminars, 
workshops, public discussions and 
social gatherings attended by 200 Iraqi 
and Kurdish people. 
 
Detention and asylum project assisted 
29 people held in detention we also 
arranged for documents to be 
translated to support a further 50 
clients with their immigration claim; 
 
Advocacy and referral project the 
Federation assisted 150 clients.  This 
work included referring 79 clients to 
solicitors and a further eight to their 
MP’s , we wrote 60 plus support letters 
for clients both to the home office and 
their solicitors, referred 6 clients 
experiencing domestic violence to our 
partner organisation Kurdish and 
Middle Eastern Women’s organisation, 
FIR also assisted 5 people in mental 
health facilities. 
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B1.  Support for 

new arrivals 

 
This year the Federation has 
had an increase in families 
asking for our support.  We 
supported 100 plus new 
arrivals, many of them 
traumatised by both their 
journey and the conditions 
they were fleeing.  As well as 
offering them emotional 
support we provided them 
with the following services: 
 

1. Assistance and advice 
to ensure they are in a 
position if required to 
claim the welfare 
support they are 
entitled to. 

2. Through FIR’s referral, 
advocacy, interpreting 
and translation services 
ensure they have 
access to appropriate 
and if required free 
legal advice, know how 
to register for GP’s and 
other medical services, 
their children are 
registered for school, 
help them find 
appropriate housing. 

3. Wrote country reports 
and support letters to 
support claims for 
asylum. 

4. Teach them UK cultural 
customs to help them 
integrate into UK 

society. 

5. Invite them to FIR social events and workshops thus 
preventing them from feeling isolated and or lonely. 

 

B2.  Advocacy & Referrals 

 
Advice Quality Standard Mark The Federation advices the 
Iraqi and Kurdish community on a wide range of issues 
including; housing, legal advice and immigration.  The 
Federation has recently renewed our Advice Quality Standard 
mark recognising our expertise in this area of work.  This 
involves a full audit of all of our policies, record keeping of all 
our confidential client papers and checks the services we offer 
to clients. 
 
Telephone Help line The Federation responded to 
approximately 220 telephone queries and face to face queries 
this year.  Our telephone line is often our first point of contact 
with our clients who often make follow up appointments with 
the development worker and or one of our volunteers at our 
office at Housmans. 
 
Referrals Through the Federation advocacy and advice work 
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this year 79 people were referred to solicitors and to their 
MP’s. 
 
Achievements FIR has directly assisted: 6 people to secure 
suitable accommodation: through our representation and 
intervention to various bodies 11 people were granted 
indefinite leave to remain 
FIR has assisted 5 people in mental health facilities.  As part of 
this work we put clients in touch with family at home in Iraq.  
As a result of this work two clients decided to return home to 
the care of their family in Iraq.  We helped another client’s wife 
who lived in Iraq get a visa to enable her to visit her husband in 
a UK hospital. 
 

B3.  Integration and support work in the 

community 

 
FIR has organised several community and cultural events over 
the last year. Holding events is a key part of our Integration 
programme with the Iraqi and Kurdish Community.  Thereby 
preventing isolation, promoting inclusion and giving Iraqi and 
Kurdish migrants confidence to engage in wider UK society and 
become active citizens.   
 
We believe that these networking events are an important part 
of our work.  They have helped 200 plus clients and their 
families integrate into their local community.  They also helped 

the UK Kurdish and Iraqi 
community make friends and 
address isolation, loneliness 
and depression that is 
common among migrant 
communities.   
  
FIR held the following social 
events this year: 
 
On the 22 December 2018 FIR 
held a Christmas party which 
was attended by many people 
including families with children 
and young adults.  Dulchat 
Abbas FIR’s development 
worker opened the event with 
a speech about the current 
situation of refugees in Iraq, 
Europe and the UK.  Following 
the speech Dulchat with other 
FIR volunteers distributed gifts 
to the children.  Once the gifts 
had been distributed the 
children were encouraged to 
play board games, the party 
then started with food, drinks, 
music and dancing. FIR also 
held a New Year’s Eve party. 
 
FIR celebrates International 
women’s day yearly with 
partner organisation Kurdish 
Middle Eastern Women’s 
organisation (KMEWO). This 
year as part of our education 
programme we organised a 
workshop on 8 March 
(International Women’s Day) 
discussing honour crime and 
domestic violence within the 
Iraqi Kurdish community, 
which unfortunately continues 
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to be an issue.  This year alone FIR 
referred 6 clients to KMEWO 
experiencing domestic violence.  The 
event was opened with a speech from 
FIR’s development worker Dulchat 
Abbas.  Dulchat spoke about domestic 
violence, honour based crimes and 
other forms of human rights abuses 
that still happen in Iraq and Kurdistan, 
Suham a FIR volunteer read out a 
poem, Sawsan Salim Director of 
KMEWO spoke about the story of 8 
March and the current struggles of 
women in the Middle East and around 
the world. 
 
FIR organised a BBQ on the 23 March 
at Burgess Park to celebrate Kurdish 
New Year Nawroz (Nawroz is a cultural 
event celebrated across the Middle 
East at the time of the Spring Equinox). 
FIR provided food, drink and traditional 
music.  FIR also organised monthly 
BBQ’s across various London parks 
including Finsbury Park, Burgess Park, 
Southwark Park, Fairlop Park and Hyde 

Park.  These events were attended by dozens of 
families.  Everyone who attended these socials 
enjoyed themselves; they enabled the attendees to 
make friends and network in an informal setting 
enabling them to forget their problems for a short 
while. 
 

Seminars and workshops  
 
The Development Worker organised 6 seminars and 
workshops throughout 2018/19 addressing items of 
interest to the Iraqi community.  The subjects in the 
workshops covered current and political events in Iraq 
and Kurdistan including discussing the situation of 
displaced people across Iraq and Kurdistan.  FIR also 
organised for seminars to be led by Kurdish journalists 
discussing the issue of freedom of expression. 
 
This is important because refugees often face 
isolation, loneliness and depression. The Development 
Worker was also invited to attend a number of 
seminars organised by other organisations including 
Kurdish Middle Eastern Women’s Organisation, 
Islington Refugee Forum.  This helped FIR to share 
experience and build strong relations with other 
charity organisations.  
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Achievements 
 

Through this work FIR has helped 200 plus clients to integrate 
into their local communities.   These events help our clients 
make friends within the community and prevent isolation and 
depression.  Both of which are common amongst migrant 
communities.  FIR has also shared skills and experiences with 
partner organisations Iranian and Kurdish Women’s Rights 
Organisation and Kurdish Middle Eastern Women’s Organisation. 

B4. Detention and asylum support  

The Federation has helped and supported 29 newly arrived Iraqi 
and Kurdish asylum seekers who were held in different detention 
centres across the UK.   FIR has sought to ensure that all 
detainees who have contacted the Federation have access to legal 
support wherever possible..  Amongst the detainees 21 were, 
with the Federation’s assistance, released on bail and reunited 
with family members in the UK. The Federation has also 
successfully campaigned for the release of some individuals by 
assisting them to draft petitions and contact their MP's through 
our case work, The Federation works regularly with 20 MPs. The 
Federation also writes letters to the Home Office to support 
client`s asylum claims.  In these letters we include reports of what 
is happening in the part of Iraq the client are from supported by 
web links to reports from organisations such as UNHCR and 
Amnesty.   
The Federation keeps in contact with Iraqi’s held in detention 

centres by maintaining 
detainee networks in many 
detention centres.  Through 
these networks the 
Federation has provided 
emotional support, helping 
detainees to develop coping 
mechanisms to deal with the 
uncertainties and lack of 
information about what is 
happening to them.   
 
Most asylum seekers are 
unable to work legally and 
suffer both financial and 
psychological consequences 
as a result. In addition, the 
Home Office’s dispersal of 
asylum seekers across the UK 
has contributed since 2000 to 
an increase in isolation and 
the problems already quoted 
above The picture is one of a 
community that needs 
regular and sustained 
assistance in dealing with a 
range of public bodies – the 
Home Office, public and 
private landlords, social 
services, detention centre 
management companies, the 
police and mental health 
services. 
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changes to the welfare benefit systems in 
particular the introduction of universal credit 
along with a surge of refugees and asylum 
seekers has meant that the demand for these 
services continues. The organisation regularly 
provides interpretation and translation 
support to Iraqi nationals at interviews with 
the home office, police, court appearances, 
solicitors, colleges, housing departments, 
refuge, job centres, etc. This year the 
Federation has arranged for documents to be 
translated to support 50 clients with their 
immigration claim. 

 
 
 
 
 
 

B5.  The Federation has 

helped put clients in touch 

with family members and 

friends in Iraq and Kurdistan.       

 
This has been a difficult task due to the fact 
that as a result of the troubles in Iraq many 
people have been displaced and forced to 
move from their villages and family homes. 
Many of our clients have also been residents in 
the UK for over five years and have lost touch 
with family and friends. 

The Development Worker has also helped Iraqi 
families find lost relatives who have been 
detained in detention centres. He has found 
lost people and assisted in putting them back in 
touch with their family and friends back home 
in Iraq.   
Unfortunately the Development Worker has 
also had the sad task of assisting London based 
Iraqi’s finding family members who were 
drowned whilst making the journey from Iraq 
to Europe. He was contacted by a number of 
Kurdish families who were looking for lost 
family members they fear have died in the 
perilous journey across the sea to Europe. A 
number of families also left samples of their 
DNA at the FIR office to assist with the 
investigation. This task involved the 
Development working contacting Government 
officials in countries such as Turkey, Bulgaria 
and Greece. 
 

B6. Interpretation & 

Translation. 

 

The Federation also provides interpretation 
and translation support for Iraqi’s at interviews 
with the home office, court appearances, 
solicitors, housing departments and job centres 
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B7.  Promotion & Publicity 

 

Federation of Iraqi Refugees has become acutely 
aware of the need to promote and publicize its 
work, partly to secure funding but also to raise its 
profile within the community.  Press, TV and Radio 
Interviews – over the last twelve months the 
development worker has taken part in a number of 
interviews with the following media: newspapers; 
television; radio on the work of the Federation. 
 

B8. Stories from our Clients 

 

Client A  

My name is A, I want to thank the Federation of 
Iraqi refugees for helping me with my housing 
situation and many doctor appointments I have 
had.  A FIR representative came with me for 
support.  FIR also helped me with various forms 
and applications to do with housing and my health 
issues. They have been a great help over the past 2 
years and I want to warmly thank them. 

 

Client B 

Client B had an acrimonious divorce.  His 
wife had been having an affair and refused B 
access to his son.  This led client B to suffer 
depression.  FIR undertook the following 
actions to assist B: 
Invited B to our networking events to 
ensure he wasn’t isolated and had 
opportunities to make new friends;   
Referred B to a matrimonial solicitor; 
As a result of FIR’s referral policy B gained 
visitation rights to his son.  B also made 
friends with other FIR clients who supported 
him through a difficult transition. 
B said “I no longer feel alone and isolated 
through FIR activities I found genuine 
friends who were on my side and listened to 
me.  I really didn’t know what to when my 
ex wife told me to leave our family home 
and refused to let me see my son.  FIR not 
only found me a solicitor but also helped me 
to find new friends  
 

Client C  

A Kurdish woman who identified as LGBT 
sought help following the Home Office 
refusing her asylum claim.  
FIR took the following action: 
Referred C to a solicitor to assist her to 
make a fresh claim 
Referred Client C to the Lesbian and Gay 
immigration group (https://uklgig.org.uk)   
C was nervous about attending the lesbian 
and gay immigration group by herself so a 
female FIR volunteer accompanied client C 
and provided an interpreting service for 
client C. 
C said “for the first time I have found 
somewhere I could be open talking about 
my experiences as a gay woman without 
fear” 

 Federation of Iraqi Refugees 
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Section C 
 

C1.  Finance 

 

This year’s audited accounts are 
available on request. 
 

C2.  Thanks 

 

 This year, the Federation would 
like to express particular thanks to: 

1. Our volunteers - without their 
support the Federation of 
Iraqi Refugees would be 
unable to provide our current 
level of service to the Iraqi 
community or achieve our 
aims and objectives. 

2. The Cripplegate Foundation 
and the Trust for London, 
who have both supported us 
financially this year.  

3. Housmans and No Sweat for 
their continuing help and 
support. 

4. Voluntary Action Islington. 
5. Kurdistan and Middle Eastern 

Women’s organization 
6. Islington Refugees forum 
7. All the MPs who have 

supported our work this year. 
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C3.  Organisational structure and  

         contact details 
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